YBaxaewmslii [lokynarens! [Ipocum Bac BHUMaTEIbHO 03HAKOMUTCS C IPEACTABIEHHBIM TEKCTOM
myOITUYHON 0QepThl, B CIy4ae HECOTIACHS C KAKMM-THOO ero MyHKTOM, BBl MOXKeTe O0TKa3aTbCes
oT oKynku ToBapoB MM HANIpaBUTh HAM CBOM 3aMEYaHMsI U IIPEIIOKEHUS.

Jorosop ny0n4HOH 0(pepThI

Hacrosmuit norosop agpecoBan ¢pusnueckuM Junam, (naiee «Knuenry»). Onnaiin cepuc
npenoctasisgercs MII Aliaskar (nanee - Ilpomasen). Ilpomaseny u I[loxynarens 3akitouniu
Hacrosiuuit jorosop (aanee — JloroBop), 0 HUKECIEAYIOLIEM:

1. Oommue 1MoJI0KeHUS
1.1 B cootBetctBHU co cTaTtbeit 395 ['paxxnanckoro Konekca Pecniy6nnku Kazaxcran (nanee - 'K
PK) naHHBII JOKyMEHT sBIIsieTCsl MyOIUYHON OQepTOo, U B CiIydae MPUHATUS U3JI0KEHHBIX
HIDKE ycJIoBUH KiIMeHT, MpOM3BOIAIIMI aKIIEeTT 3TON 0(epThl, OCYLIeCTBIsET oruiaty ToBapa
IIponaBia B COOTBETCTBUH € yCIOBUAMH HacToALero Jlorosopa. B cOOTBETCTBUH ¢ IIyHKTOM
3 cratbu 396 I'K PK, ornara ToBapa KinnenTom siBisieTcst akientoMm oQepThl, YTO CUUTACTCS
PaBHOCHIIBHBIM 3aKJIIOUEHUIO J|oroBopa Ha YCIOBUSX, H3JI0KEHHBIX B OdepTe.

2. Tepmunsbl u onpeneaeHus

2.1 Odepra — mybianuHoe npenoxenue [Iponasima, axpecoBaHHoe TH000MY (PU3NUECKOMY HIIH
IOpUINYECKOMY JIMILy, IpuoOpeTeHust ToBapa Ha CyIIECTBYIOIINX YCIOBHSIX, COAEPIKAIIUXCS
B JloroBope, BKJItoUasi BCE €ro MPUIOKEHUS.

2.2 Ilponasen — UII Aliaskar peanusyronmii ToBap, nmpencTaBiIeHHbI Ha caliTeé WWW.CIeo-
shop.com.

2.3 IlokynareJib — (pu3HYECKOE WIN IOpUAnYecKoe JuLo, npuHuMatoniee Odepty ot Ilponasna
Ha YCJIOBMSIX, coaeprkamuxcs B JloroBope.

2.4 Akuent — noinHOe U 6e3oroBopouyHoe npunsatue [lokymarenem ycnosuit OdepTol.

2.5 ToBap — nepeyeHb HAMMEHOBAHHWM aCCOPTUMEHTA, IPEACTABICHHBIN Ha caiiTe WWW.Creo-
shop.com.

2.6 3aka3 — oOTIenbHbIE NO3UIMHM M3 ACCOPTUMEHTHOIrO ImiepeuHs ToBapa, yKa3aHHBIE
[ToxynaTenem mpu pa3MeleHUH 3asBKH Ha caiiTe www.creo-shop.com.

2.7 CaiiT — COBOKYIHOCTb 3JIEKTPOHHBIX TOKYMEHTOB ((aiino) IlponaBiia, TOCTYyNHBIX B CETH
MHTEPHET 10 a/ipecy www.creo-shop.com

2.8 JIuunblii kaOuHeT - ocoObIii pasnen Caiita, KOTOpbI Mo3BojseT Ilokynarenato MmoayduTh
JIOCTYII K IaHHBIM O COCTOSIHMM 3aKasa.

3. IIpeamer norosopa
3.1 IlpomaBen mnponmaer ToBap B COOTBETCTBUM C JEHCTBYIOIIMM HPEHCKYPaHTOM,
onyOIMKOBaHHBIM Ha caifte IIponaBia, a [lokynaTens MpOUW3BOAMT OIUIATY W NMPHUHUMAET
ToBap B COOTBETCTBUU C ycIOBUAMHU HacToseil Odeprol.
3.2 Hacrosumii JloroBop 1 Bce MPUIOKEHUSI K HEMY SIBIISIOTCS O(QHUIMAIBHBIME JOKYMEHTaMHU
[TponaBua u HeoTheMIIeMON YacThio OQepThl.

4. Pasmemenne 3akaza
4.1 3aka3 Tosapa ocymectsisercs [lokynarenem Ha Caiite.
4.2 TIpu peructpanuu (pasmeniennn) 3akaza Ha Caiite [Ipogasua, [Tokynarens 00s3yeTcs
NPEOCTaBUTh PETUCTPALIMOHHYI0 HH(pOopMaIuio o cede.
4.3 Ilpunsarue [okynarenem ycnoBuit HacToseit OdepTsl OCYIIECTBISIETCS TOCPEACTBOM
BHeceHus [lokynaTenemM COOTBETCTBYIOIIMX JAaHHBIX B PErHCTpalMOHHYI0 popmy Ha Caiite.
[ToxynaTenb UMeEEeT MPaBoO PEJAKTHPOBATH PETHCTPALMOHHYIO HH(OpMAIIHIO O cee.



4.4 Tlponager 00s13yeTcsi He COOOIIATh PETUCTPAllMOHHBIE TaHHbIe [loKymaTens, a Takke UHYIO
UHPOPMALIMIO, KAaCaIOUIyIocs JHYHBIX MJaHHBIX [lokymaTens, nunam, HE HMMEIOLIUM
OTHOILICHHUS K MCIOJHEHHIO 3aka3a. YTBepAuB 3aka3 BblOpanHoro Tosapa, Ilokymarensb
NPEOCTaBIIET HEOOXOAUMYI0 HH(OPMAITUIO ISl TOCTAaBKU TOBapA.

4.5 Tlokynarenb HECeT OTBETCTBEHHOCTh 3a COJEp)KaHHE M JIOCTOBEPHOCTh HWH(OpMaIUH,
IIPEIOCTABIEHHOM ITPH pa3MELICHUH 3aKasa.

4.6 Bce nH(opManmoHHble MaTepUabl, IpeacTaBieHHble Ha CaiiTe, HOCAT CIIPABOYHBIN XapaKTep
U He MOTYT B IOJHOM Mepe mnepefaBaTh JOCTOBEPHYIO HMH(pOpMAIMI0O 00 OmpeeeHHbIX
CBOMCTBAX M XapakTepucTHKax ToBapa, TAKMX Kak: LI€Ha, IIBET, (hpopMa, pa3Mep U yHaKoBKa.
B ciygyae Bo3HuKHOBeHU: y [IokynaTess BOpOCOB, KaCarOIMUXCs CBOMCTB U XapaKTEPUCTUK
ToBapa, nepen pazmMerieHuemM 3aka3za eMy HEOOXOIUMO OOPAaTUTHCS 32 KOHCYJbTAallUeH WIIH
OTIIPABUTH 3aIPOC HA ajipec AeKTpoHHOH nmoutkl [Ipogasua — info@creo-shop.com.

5. Cpoku ucnosaHenusi 3aka3a

5.1 Cpoxk, B xotopslii [IpogaBen; 00s3yeTcss UCTIONHUTH 3aKa3, COCTABISET OT OJHOTO Paboyero
JHs. CpoK UCIIOJIHEHUS 3aKa3a 3aBUCUT OT HAJIMYMsl 3aKa3aHHbIX no3unuil ToBapa Ha ckiane
[TponaBua u BpeMeHH, HEOOXOUMOro Ha 00paboTKy 3akaza. Cpok MCHOJIHEHHUs 3akKasa B
UCKITIOUUTENBHBIX CIIy4asgx MOXKeT ObITh oroBopeH c¢ Ilokynarenem WHAMBHIYalbHO B
3aBUCHUMOCTH OT XapaKTEPUCTUK U KOJIMYECTBA 3aKa3aHHOro ToBapa. B ciywae oTcyrcTBuUs
yacTu 3akaza Ha ckiazae [lpomaBua, B TOM 4ucie IO NPUYMHAM, HE 3aBUCALIMM OT
nocneanero, Ilponasen BnpaBe aHHYJIuMpoBaTh ykasaHHbIM ToBap u3 3akasza [loxynarens.
[Tponaser o6s3yercst yBenomuth Ilokynarenst 00 M3MEHEHUH KOMIUIEKTHOCTH €ro 3akasa
IyTEeM HaIpaBJICHHUs COOOILICHHS Ha 3JIEKTPOHHBINA a/ipec, YKa3aHHbIM MPU PErHCcTpaluy Ha
Caiite, WM JONOJHUTEIBHBIM IMCBMEHHBIM IOSCHEHHMEM Ha TOBAapHOM 4YEKE IIpU
HENOCPEACTBEHHOM NoayueHuH 3akasa [lokynaTenem.

5.2 3aka3 cuuTaeTcd MCIOJIHEHHBIM B MOMEHT ero nepenauu Ilokynaremo. PacnmcbiBasich B
TOBApHOM HawiIagHoOM mpenocrasisgemor IIponmaBuom, Ilokymarens noaTrBep:kaaeT
UCIIOJIHEHUE 3aKasa.

5.3 CroumocTs 1 ycioBus aoctaBku 3akasa [lokynarens yrounser Ha Caiite [Iponasua.

5.4 B cnyuae npenocrasienus [lokynaTenem HeJOCTOBEpHONH MH(POPMALUHU O €ro KOHTAKTHBIX
JaHHBIX WJIN cocTaBe 3aka3a, [IpomaBell HE HECET OTBETCTBEHHOCTH 3a HEHAJJIeXkalllee
UCIIOJIHEHUE 3aKasa.

6. Omnara 3aka3a

6.1 Orutata ucrionHeHHOTO 3aKkasa 1o BeIOopy Ilokynaresnst MOXXeT, OCYIIeCTBISECTCS:

6.1.1 nytem mepenaun [lokynarenemM HaJUYHBIX AEHEKHBIX CPEACTB cOTpyAHHKY Ilponasia,
OCYILIECTBIIEMOMY JOCTaBKy ToBapa WM COTPYIHHKY KyphepCKOH CIyX OBl JOCTaBKH
ITponasua. [ToaTBepskaeHHEM OIIATHI UCTIOTHEHHOTO 3aKasa SBJISETCS TOBAPHbIH YeK

6.1.2 myreM nepeunciieHus ACHEKHBIX CPEJCTB Ha pacueTHbIN cueT [IponaBua

6.1.3 nyrem nepeuncnenus [loxkynarenem OEHEXHBIX CPEICTB B PEXXHUME OHJIAH depes
CUCTEMY DJIEKTPOHHBIX IJIATEKEHN CIIETYIOIMMH IUIATEXHBIMU CPEJICTBAMMU:

» muiarexxsblie KapTol (VISA, MasterCard)
e Oamanc MOOUIBLHOTO Tee(OHa.

6.2 Cosepias 1elicTBUS 10 MOAKIIOUEHUIO CEpBUCA NPUBA3KY IUIaTEXHON KapThl, [lokynarens
MIOJITBEPKIAET CBOE COTJIacHe:

*  Ha XpaHeHue MH(OPMAIMH TPETHUMH JIUIIAMHU,

*  HECTU CaMOCTOSTEJIbHYIO IOJHYI OTBETCTBEHHOCTD 3a UCIIOJIb30BAHKUE CEPBHUCA
NIPUBSA3KHY IIATEKHOU KapThl
*  HECTU BCE PUCKH, CBSA3aHHBIEC C BOZMOXHBIM UCIIOJIb30BAHUEM TPETHUMM JIMLIAMU JIOTUHA,
1apoJisgi, OTBETa Ha KOHTPOJBHBIA BOIPOC, HOMEpa KapThl, HCIOJIb30BAaHUE
aBTOMATHUYECKOW aBTOPHU3AIMU, B TOM YHUCIIE TPH NEPECHUIKE COOOICHHUS TIOTYYEHHOTO
Ha 3JIEKTPOHHYIO MOYTY U MHOM MH(OpMAIIHH.
6.3 IIpu ucnonbp30BaHUM cepBUCA OHJIAKH-OIIIATHI, [loKynaTesnb HEMENJIEHHO YBEIOMIISET
[IpomaBua o m000M ciay4yae HECAaHKIMOHMPOBAHHOTO JOCTYNAa K JIMYHBIM JIAHHBIM



[Toxynatens, o 100O0OM HapyIICHUU/TIOJO3PEHHUIX O HapylleHHMH KoH(puIeHIuanbHoCcTH. B
Hensix Oe30MacHOCTH, CaMOCTOSITEIbHO OCYIIECTBIISAET O€30MacHOE 3aBepIIeHuE pPadoThI
cepBuca OHJaiH omiarsl. IIpogaBer; HE HECET OTBETCTBEHHOCTh 332 BO3MOXKHYIO IOTEPIO
JTAaHHBIX U MHBIE BO3MOXHBIE NIOCIEACTBHSL.

6.4 Llena Ha kaxayto nosunuio ToBapa oroOpakaercs Ha Caiire. B ciydyae u3MeHeHUs 1IeHbI Ha
3akazaHHble mo3unmu  ToBapa, IlpomaBenm 00s3yercs B KpaTdalliue  CpPOKHU
npouHdopmupoBats [lokynarens o TakoM u3MeHeHuH. [lokymaTens BIpaBe MOATBEPIUTH
a0 aHHynupoBaTh 3aka3. B ciydae orcyrcrBus cBszu ¢ Ilokymarenem 3aka3 cuuTaeTcs
AHHYJIMPOBAaHHBIM B TeueHue 14 (YeTblpHAALATH) KaJCHIApHBIX JHEH C MOMEHTa €ro
pa3menieHus Ha Caiire.

6.5 Llens! Ha mro0bIie mo3unmu ToBapa, ykasanuele Ha Caiite, MOTYT OBbITh H3MeHEHBI [IposaBiiom
B OJTHOCTOpPOHHEM Mopsiake 0e3 yBenomienus [lokynares.

6.6 llena na moOyro mosunuio ToBapa oTOOpa)kaeT TOJIBKO CTOMMOCTh ToBapa 0e3 yuera
CTOMMOCTH JIOCTaBKU M TPAHCIIOPTHBIX YCIIYT.

6.7 Omnata IlokymaTenmeM caMOCTOSATENBHO pa3MelieHHoro 3aka3a Ha Caiite moObIM U3
croco0oB, npeaycMoTpeHHbIX 1.6.1 JloroBopa o3Hauaer corjacue ¢ yciaoBusiMu O¢eprsl.
Jenb orutatel 3akasa sBisercs naroil Akuenta Odeptst mexay [Ipogasuom u [lokynartenem.

7. Bo3Bpar 3aka3za

7.1 B teuenue 14 (4etblpHaguaTH) JHEW ¢ MOMEHTA NEpeJadyyd TOBapa HaJJIeXKallero KayecTsna,
[ToxynaTens BrmpaBe OOMEHSATh KYIUIGHHBIH TOBap Ha aHAJIOTMYHBIM TOBap IPYroro BHJA,
KOMIUICKTAIMU U T.II., ¥ TIPOU3BECTH, B CIy4ae Pa3HULBI B IIEHE, HEOOXOIUMBIH TepepacueT
c [Iponasuom. [Ipu orcyrcTBUM HE0OX0xuMOro 1715t oOMeHa ToBapa y Ilponasua [TokynaTtens
BIIpaBE€ BO3BPAaTUTh NpuoOpeTeHHbIN ToBap [IpomaBiy M MONYyYUThH YIUTAYEHHYIO 32 HETO
JEHEXKHYIO0 CyMMYy, B 3ToM ciydae [lokynarens Bo3memtaer IIponaBiyy HakiiagHble pacxomsl
3a nocraBky ToBapa.

7.6 B cmyuae nocraBku IlpomaBinom ToBapa HeHamexamiero kauecta, Ilokymarens Bopase
TpeboBath oT IIpoaBia copa3sMepHOro YMEHbIICHHUS ITOKYITHOM IIEHbI WM O€3BO3ME3IHOTO
yCTpaHEHUs HEJOCTaTKoB ToBapa. llokynarenb BIpaBe NpPeabSBUTH TPEOOBAHHS 10
HEeHaJyIexalemMy kayectBy ToBapa, mpu ycloBUM OOHAPY)KEHUS ATOTO B CPOK, YKa3aHHBIH B
n. 7.1 Jorosopa. Ilponasery o0s3aH Bo3mecTuTh llokynarento pacxofbl, CBS3aHHBIE C
JIOCTaBKOW U (MJIM) BO3BPATOM TOBapa HEHAJUIEKAIETr0 KaueCTBa.

7.7 IlpaBo cOOCTBEHHOCTH Ha 3aKa3, a TAKXKE PUCK €ro NOBpeIeHUA nepexoiaT k Ilokynaremnto
¢ momeHTa nepenauu Tosapa [lokynarento.

8. Perucrpanus Ha Caiite
8.1 IlokymaTens cOrjaceH ¢ TeM, YTO HCIIOJIb30BaHHE OHJIAMH CepBUCA BIEUET MPOXOXKJICHHUE
nponenypsl perucrpauuud Ha CaiiTe, B TOM 4YHCI€ B aBTOMAaTHYECKOM PEXHUME, Ha €ro

AIIEKTPOHHBIN ajpec OyIyT HANpaBJIATHCS MUChMa U COOOIIECHUS, B TOM YHUCIIE PEKIAMHOTO

Xapakrepa.

8.2 [Tokymnarens cornacex ¢ TeM, uto [Ipoaasen nucnomib3yer u 00padaThIBaeT €ro NepcoHaIbHbIE

JTAHHBIC.

8.3 [Ipoxasen ucrnonb3yer HHGOPMAIUIO B TOM YHCIIE:
* JUIs BBITIOJIHEHHSI CBOMX 00s13aTenbCTB nepen [lokynarenem
s peructpanuu [lokynarens Ha Caiite
8.4 [Iponasen 00s3yeTcs He pa3riamaTh noxydeHHyto ot Ilokynarens undopmaruro. He

CUMTAETCS HApyIICHUEM:

* mnpenoctasinenue IlpomaBuoMm wuHPOpPMAUM TPETHUM JIMLAM, JACHCTBYIOIIUM Ha
OCHOBAaHMHU JIOTOBOPOB M cornameHuit ¢ [IpomaBmom, A UCHOTHEHUs O0S3aTEIbCTB
nepen [lokynarenem

* TpefocTaBlieHHe HH(POPMAIUK B COOTBETCTBUH C 0OOCHOBAHHBIMU M IPUMEHUMBIMU
TpeOOBaHUSMU 3aKOHA

8.5 Ilpomamer; BmpaBe UCHONB30BaTh TexXHONOTHIO «cookiesy. «Cookies» He comepxar

KOH(HICHIIMATIbHYIO HH(OPMAIIMIO U HEe TiepeatoTcesl TpeThuM juuaM. [lponasern momyyaer

uHpopmanuio o0 ip-aapece nocerurens Caiita. /lanHas uHGOpMaLUs HE UCTIOIB3YETCS IS



yCTaHOBJICHUS JIMYHOCTU [IoKynaTesnst, 3a UCKIIIOUEHHUEM CIIy4aeB IMOJ03PEHUS €ro Uiln
COBEPILECHNS UM MOLICHHUYECKUX JECHCTBUM.

8.6 Ilokymarenb HECeT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HepenaBaeMbix IIponasiry
[IEPCOHAJIBHBIX JIAHHBIX.

8.7 Ilokynarenp HECET OTBETCTBEHHOCTH 32 HECAHKIIMOHUPOBAHHOE MIOJYyYEHHUE AapOoJIsl U JOCTyna
K CBOEMY JHMYHOMY KaOWHETY TPEThUMH JIMIAMH M O00ecleunBaeT KOH(HICHIMAIHHOCTD
JaHHbIX jaocTyna K Jlmunomy kabunery. Ilokynarenb HeceT OTBETCTBEHHOCTh 3a BCE
JeMCTBUSL M TIOCIEACTBUSL HMCIIOJIb30BaHUs cBoero JIMuHoro kaOMHETa, BKIIOYAs CIydyau
HECAHKIIMOHUPOBAHHOTO JIOCTYTIA, a TaKKe JoOpOoBOJIbHOM nepeaayun Ilokynarensem JTaHHBIX
Uit noctyna K JInunomy kabunety [lokynarens tpersum nuam. IIpu 3Tom Bee neiicTBus B
paMkKax WM ¢ ucrnonb3oBaHueM Jluunoro kaOuHera IlokymaTtenss —cuuTaroTCs
IIPOU3BEICHHBIMU UM CAMHUM.

9. HudopMannoHHbIE COOOICHUS

9.1 Tlokymarenp JaeT cBOe corjacMe Ha IOJydeHHe OOHOBJIEHHOW WH(OpMaLuy,
UH(POPMALIMOHHBIX COOOIIEHUI C MOCIEIHUMH HOBOCTSIMH, HOBBIMHU IPEIIOKECHUSMH,
CHEUMATbHBIMHA TPEAJIOKCHUAMU U OOBSABICHUSAMHU O TPOJAXKeE, a TaKkKe MHPOPMALUHU O
HOBOCTSIX U NpeIIoKeHUAX napTHepoB [IponaBua nocpenctoM SMS U 371€KTPOHHON TOYTHI.

9.2 TlokymnaTenb MOXKET BBIOPATh MapaMeTpbl PACCHUIKH WM OTKA3aThCsl.

9.3 IlokymnaTenp AaeT corjacue Ha 3aluch TeIePOHHBIX Pa3roBOPOB IS MOBBIIICHUS KauecTBa
o0CITy>)KMBaHUSI M TOATBEP)KICHHUS YCTHBIX 3asBieHHi [lokymarens, coxpaHeHHE TaHHBIX
[ToxynaTenst HCKIIIOYUTENBHO B LIESIX Y00CTBA MOCTIETYIOMUX MOKYIIOK.

9.4 lleHbl B pacChUIKE U peKjaMe He SBISAIOTCS myonuaHoi OpepToii.

10. IIpouyue yciaoBus

10.9 Hacrossmum [lokynarens corjamaercss ¢ O0OS3aTENbHBIMH  YCIOBHSIMH HACTOSIIETO
JloroBopa my0au4HO#i 0(epThI.

10.10 B cooTBetcTBUU ¢ yCIOBHSIMHU HacToAwIero Jlorosopa myonuunoit odpeptsl [Iponasern nmeet
IIPaBO OTKAa3aTh B Pa3MEILEHUHU 3aKa3a JIMLAM, BBIPA)KAIOILIHUM HECOIJIACUE C YCIOBHUSIMHM
Hacrosuero /Jorosopa.

10.11 IIponamer ocTaBisieT 3a cOOOW MPaBO BHOCUTh U3MEHEHHUS B HacTOALIHMH J{oroBop, B cBSA3H
c ueMm, [TokymnaTens 00s13yeTcst peryJisapHO OTCIEXHBAaTh n3MeHeHus Ha Caiire.

10.12 Bce cnopsl u pa3Horiacusi, KOTOpble MOT'YT BO3HUKHYTh B XOZ€ UCIIOJHEHUS HACTOSIIETO
JloroBopa, OyyT pa3pemaThcsi CTOpPOHAMU IyTeM MEPEroBOPOB.

10.13 CoGmonenne  gocyneOHOTO  (NMPETEH3MOHHOTO)  MOpSAKA  pas3pelieHHs — CIIOpOB,
BO3HHKAIOIMIKX 110 JloroBopy, ABIsSETCA 0053aTEIbHBIM.

10.14 B ciydyae HEBO3MOXKHOCTH Pa3peLIEHUsS CIIOPOB IIyTEM NeperoBopoB CTOPOHBI pa3pelIaroT
BCE pa3HoIIacus B cyAeOHOM MOpsIIKe IO MecTy HaxoxaeHus [Iponasia.

11. PexBu3ursl [Ipogasua
HII Aliaskar
Pecniybnuka Kazaxcran, r. Anmarsl, yi. Cyneiimenosa, 24A
WHH 880928400975
IBAN KZ19722S000013822776
Ounnan AO “Kaspi Bank» r. Anmartsr
BUK: CASPKZKA
www.creo-shop.com
Email: info@creo-shop.com
M006.:+7 702 397 7 397




